
 
 
 

OFFICE HOURS 
 

Monday – Friday  
10:00 AM – 5:00 PM 

 
 

Phone: 830/780-3966 
TierraPointe@nrpgroup.com 

PROPERTY MANAGEMENT 
CORNER 
 
Please make sure to turn on your 
heater and make sure it is working 
properly. If you experience any 
problems, call the office. 
 
 
GET TO KNOW SERGEANT JOE 
 
Tierra Pointe would like to 
welcome Sergeant Joe Maldonado 
as our new courtesy and safety 
officer! We are looking forward to 
having him here on the property. 
Make sure you look out for flyers 
with information about our meet 
and greet event with Sergeant 
Joe. We will also have Sheriff 
Dwayne Villanueva from the 
Karnes County Sheriff’s Office, so 
make sure to stop by and 
introduce yourself!  
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Dear Residents, 
 
We hope everyone is enjoying the cooler weather. Don’t 
forget to “fall back” and reset your clocks on Sunday, 
November 5, and to vote in the election on Tuesday, 
November 7. Let us also take time to thank our veterans, 
servicemen and women on Veterans Day this month. 
 
Please note that the office will be closed on Thursday, 
November 23 and Friday, November 24 for the Thanksgiving 
holiday. We want to wish all of you a Happy Thanksgiving!   
 
Resident Services Team   Brenda Waters 
Merced Housing Texas  Property Manager 
 

 

Resident services at this community 
provided by: 

 
Merced Housing Texas 

212 W Laurel St.  
San Antonio, TX 78212 

210/281-0234 
www.MercedHousingTexas.org 

 

           

OPEN ENROLLMENT 
 
Date: Wednesday, November 1 – Friday, December 15 
 
The Health Insurance Marketplace has an Open Enrollment 
period starting this month to allow you to add or change your 
health insurance coverage. For more information or to speak 
with a representative, visit healthcare.gov or call  
800/318-2596. For information on Medicare Open 
Enrollment, ending Thursday, December 7, visit 
medicare.gov or call 855/823-2198. 
 
 THANKSGIVING BASKETS 
 
If you would like a Thanksgiving 
basket, call Katy Gonzales at 
830/254-8092 by 
Wednesday, November 15 
with your name, address, 
phone number, and the 
number of people in the family.  
 
 

MOBILE FOOD PANTRY DISTRIBUTION 
 
Date: Monday, November 6 
Time: 10:00 AM 
Place: Karnes County Youth Show Barn 
 
No income documentation is needed. They offer produce, 
frozen, and shelf-stable items. For more information, call 
Mary Lozano at 830/780-3732 or Katy Gonzales at  
830/254-8092 
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